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“Getting a handle on it”GD Rutter Ltd

C U S T O M E R  P R O F I L E

Auckland manufacturer and importer 

of “Sylvan”, GD Rutter, converted to 

PRONTO after running a local DOS 

based programme for 10 to 15 years.

C O M P A N Y  O V E R V I E W
The company supplies door and cabinet 
hardware and security products from 
Auckland and Christchurch premises 
and manufactures wooden and plastic 
products in Glenfield. 

Managing director Nick Rutter says 
the system PRONTO replaced was 
becoming unstable but the programmer 
wouldn’t put in the time or convert to 
Windows. 

“Our accountant wanted MYOB but it 
was too small for us.”

R E Q U I R E M E N T S
Each month Rutters must manually 
enter hundreds of invoices from large 
clients like Mitre 10 and match sales to 

inventories. Staff print invoices, packing 
slips, labels and lineflow records. 

As well as matching orders for payment, 
Nick wanted to balance accounts and 
integrate internal costings for freight, 
tariffs, raw materials, labour and 
machinery.

“We were looking at three prospects 
and chose PRONTO.” 

Nick says, “PRONTO is very grunty. We 
have set up the basics but we only use 
a fraction of it.”

N E E D S  A N A L Y S I S
“I’m confident that as we grow, [PRONTO] 
will grow with us. We pay for good 
support and that is what we get. We 
can go to bed easily at night and can 

hopefully have 10 to 15 years out of 
our investment.”

Nick has been 15 years at the company 
his grandfather set up 75 years ago and 
believes that purchasing under-powered 
software “would have put a noose 
round our necks from a manufacturing 
importing point of view.

“I’m starting to observe our running 
costs from month to month. We can 
measure any part of the system and take 
a snapshot with everything integrated.

“That includes debtors, creditors and 
the general ledger. There is definitely 
more ‘info’ that we can view and use 
more readily. You get a trial balance 
that you can trust 100 percent!” Nick 
Rutter says. 
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“It’s been a big adjustment and it was probably even 

bigger for the accountant. The system has never failed 

and the Linux platform running PRONTO seems to be 

bullet proof.”
— Nick Rutter, GD Rutter Ltd
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